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Benchmarking Analysis 

Overview 

ETC Institute's DirectionFinder® program was originally developed in 1999 to help community leaders 
across the United States use statistically valid community survey data as a tool for making better 
decisions. Since November 1999, the survey has been administered in more than 1,000 cities and 
counties in 49 states.  

This report contains benchmarking data from two sources.  The first source is from a national survey that 
was administered by ETC Institute during the fall and winter of 2021 to a random sample of more 
than 9,000 residents in the continental United States.  The second source is from a regional survey 
administered to a random sample of more than 950 residents in the Atlantic Region of the United States 
during the fall and winter of 2021. The states that make up the Atlantic Region are North 
Carolina, Virginia, West Virginia, Delaware, Maryland, District of Columbia, and New Jersey.    

The “U.S. Average” shown in the charts reflects the overall results of ETC Institute’s national survey of 
more than 9,000 residents; the “Atlantic Regional Average” shown in the charts reflects the results of 
the regional survey of more than 950 residents in the Atlantic Region. 
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National Benchmarks

Note:  The benchmarking data contained in this report is protected 
intellectual property.  Any reproduction of the benchmarking 

information in this report by persons or organizations not directly 
affiliated with the Town of Carrboro, NC is not

 authorized without written consent from ETC Institute.
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Overall feeling of safety in the Town

Quality of services provided by the Town

Quality of customer service from Town employees

Value received for Town tax dollars and fees
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Satisfaction with the Following Key Indicators
Carrboro vs. Atlantic Region vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5‐point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)
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As a place to live

As a place to raise children

As a place to retire

As a community addressing racial equity
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Overall Ratings of the Town
Carrboro vs. Atlantic Region vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5‐point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Accessibility of public areas/facilities for 
persons with disabilities
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Public works (trash/yard waste collection)

Fire services
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 Satisfaction with Major Categories of Town Services
Carrboro vs. Atlantic Region vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5‐point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)
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Fire safety, education, and outreach

Police safety, education, and outreach

Traffic enforcement
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 Satisfaction with Public Safety Services
Carrboro vs. Atlantic Region vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5‐point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)
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Maintenance & cleanliness of streets/public areas

Maintenance of Downtown Carrboro

Maintenance of Town buildings and facilities
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 Satisfaction with Public Facilities
Carrboro vs. Atlantic Region vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5‐point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Landscaping/maintenance in parks, medians,
 and public areas
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Access to info. about Town programs and services

Usefulness of Town social media

Usefulness of Town website

Town efforts to inform about local issues
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 Satisfaction with Communication and Engagement
Carrboro vs. Atlantic Region vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5‐point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)
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