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Language Access Formal Complaint Form 
The Town of Carrboro is committed to providing equal access to Town services to individuals with 
limited English proficiency (LEP). 
 
Complete this form to file a language access complaint or to allege noncompliance with the Town of 
Carrboro Language Access Plan. All complaints should be submitted within 30 days after the alleged 
violation. The Town will conduct a thorough investigation of your concerns and attempt to resolve the 
issue within 30 days of receipt of your complaint. 
 
All general questions or concerns about the Town’s Language Access Plan should be sent to the 
Communication & Engagement Department at communications@carrbornc.gov 

Complainant Information 
*Required 
 
*Name:_______________________________________________________________________________ 

*Address:_____________________________________________________________________________ 

*City:___________________________ *State:_______________________ *Zip:____________________ 

*Telephone:___________________________________________________________________________ 

*Email:_______________________________________________________________________________ 

*How do you prefer we contact you? (Choose one) 
⃝ Email 
⃝ Phone 
⃝ Mail (using address provided above) 

*What language do you prefer to communicate in?___________________________________________ 

*Do you require language interpretation? If so, what language?_________________________________ 

 

Complaint 
 
*Date of incident:_____________________ *Location of incident:_______________________________ 

*Nature of complaint: 
⃝ Failure to prominently display language access information in waiting/reception areas. 
⃝ Failure or refusal to identify your language needs. 
⃝ Failure to provide interpretation, translation or other language service. 
⃝ Discrimination based on limited English proficiency. 

http://www.carrboronc.gov/
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⃝ Other violation of the Language Access Plan policy. 
Explain:________________________________________________________________________ 

*Did staff offer interpretation and/or translation services? 
⃝ Yes 
⃝ No 

*Did you alert staff of your language preference or the need for language services? 
⃝ Yes 
⃝ No 

*Please describe what happened (attach more pages if needed): 

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 

 

For Town Staff Filing Verbal Complaints Only: 
If you are filling out this form on behalf of an LEP individual, please provide the following information: 

Date Complaint Received:________________________________________________________________ 

Staff Name:___________________________________________________________________________ 

Department:__________________________________________________________________________ 

Staff Phone Number:____________________________________________________________________  

 

*Complainant Signature:_________________________________________________________________ 

*Date:________________________________________________________________________________ 

By submitting this form, you acknowledge that submission does not constitute filing of charges and 
certify that all information is accurate to the best of your knowledge. 

 

For Department Use Only 

Date Received:_________________________________________________________________________ 

Action Taken:__________________________________________________________________________ 

 

http://www.carrboronc.gov/
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Burmese 

ဘာသာစကားအသံ)းြပ,ခငွ့ ်တရားဝငတ်ိ)င7်ကားမ9ပံ)စ ံ

ချာပါေဟး)မိ,- သည ်အဂ4လပ်ိစာ(ကန ့သ်တမ်<) မက>မ်းကျငေ်သာသ@ LEP များသည ်)မိ,- ဝနေ်ဆာငမ်<များသိF ့ 

တ@ညစီာွဝငေ်ရာကခ်ငွ့ေ်ပးရန ်ကတြိပ,ပါသည။်  

 

ဘာသာစကားဝငေ်ရာကခ်ငွ့တ်ိFငM်ကားချကက်ိF တိFငM်ကားရန ်သိFမ့ဟFတ ်ခါဘိFNိF )မိ,-  ဘာသာစကားအသံFးြပ,ခငွ့ ်

အစအီစPကိF မလိFကန်ာေMကာငး် စပ်ွစွရဲန ်ဤေဖာငပံ်FစကံိF ြဖည့စ်ကွပ်ါ။  တိFငM်ကားချကအ်ားလံFးကိF ချိ,းေဖာက ်

သညဟ်F စပ်ွစွ)ဲပီး ရကေ်ပါငး် ၃၀ အတငွး် တငသ်ငွး်သင့ပ်ါသည။် )မိ,-  သည ်သင့စ်ိFးရိမ်မ<များကိF ေစေ့စစ့ပ်စပ်စံFစမ်း 

စစေ်ဆး)ပီး သင့တ်ိFငM်ကားချကက်ိF လကခ်ရံVWိ)ပီး ရကေ်ပါငး် ၃၀ အတငွး် ြပဿနာကိF ေြဖVWငး်ရန ်Yက,ိးပမ်းမည ်

ြဖစသ်ည။် 

 

)မိ,-၏ဘာသာစကားသံFးစွမဲ<အစအီစP အေMကာငး် အေထေွထေွမးခနွး်များ သိFမ့ဟFတ ်စိFးရိမ်ပ@ပနမ်<များအားလံFးကိF 

ဆကသ်ယွေ်ရး]Wင့ ်ထေိတွ-ဆကဆ်မံ<ဌာနသိF ့ communications@carrbornc.gov ေပးပိFသ့င့သ်ည။် 

  

တိFငM်ကားသ@အချကအ်လက ်

*လိ#အပ်သည် 

 
*အမည ်: ____________________________________________________________________________ 

*လိပ်စာ :_____________________________________________________________________________ 

*!မိ$ :_______________________ *ြပည်နယ် :_______________________ *Zip:____________________ 

*ဖFနး် :___________________________________________________________________________ 

*အးီေမးလ် : ________________________________________________________________________ 

*က>]်Fပ်တိFသ့င့အ်ားဆကသ်ယွရ်န ်သင့အ်တကွအ်ေကာငး်ဆံFးလမ်းသညအ်ဘယန်ညး်? (တစခ်Fေရွးချယပ်ါ) 

http://www.carrboronc.gov/
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⃝  အးီေမးလ် 

⃝ ဖFနး် 

⃝ စာပိF ့ြခငး် (အထကေ်ဖn ြပပါလိပ်စာကိF အသံFးြပ,ြခငး်) 

*သငအ်ားဆကသ်ယွရ်န ်မညသ်ည့ဘ်ာသာစကား]Wင့ဆ်ကသ်ယွလိ်Fပါသနညး်? __________________________ 

*သငဘ်ာသာ စကားြပနလိ်Fအပ်ပါသလား ? လိFအပ်ပါက၊ မညသ်ည့ဘ်ာသာစကားလဲ ? ________________ 

 

တိFငM်ကားြခငး် 

 

*ြဖစ်ေပ.လာသည့်ရက်စွဲ  :_____________________ *ြဖစ်ေပ.လာသည့်ေနရာ :____________________ 

*တိFကM်ကားမ<၏သေဘာသဘာဝ : 

 
⃝ ေစာင့ဆ်ိFငး်ြခငး်/ဧည့ခ်ေံနရာများတငွ ်ဘာသာစကားဝငေ်ရာကခ်ငွ့အ်ချကအ်လကက်ိF ထငV်Wားစာွြပသရန ်

ပျကက်ကွြ်ခငး်။ 

⃝ သင့ဘ်ာသာစကားလိFအပ်ချကမ်ျားကိF ခွြဲခားသတမ်Wတရ်န ်ပျကက်ကွြ်ခငး် သိFမ့ဟFတ ်ြငငး်ဆိFြခငး် 

⃝ ဘာသာြပနြ်ခငး် သိFမ့ဟFတ ်အြခားဘာသာစကားဝနေ်ဆာငမ်<ေပးရန ်ပျကက်ကွြ်ခငး် 

⃝ အဂ4လပ်ိစာက>မ်းကျငမ်< အကန ့အ်သတအ်ေပn အေြခခ၍ံ ခွြဲခားဆကဆ်ြံခငး် 

⃝  ဘာသာစကားအသံFးြပ,အစအီစPမ@ဝါဒ]Wင့ ်အြခားချိ,းေဖာကမ်<များ 

VWငး်ြပြခငး် :__________________________________________________________________ 

* ဝနထ်မ်းများသည ်စကားြပန]်Wင့/်သိFမ့ဟFတ ်ဘာသာြပနအ်က@အညမီျားေပးပါသလား? 

⃝ ေပးသည် 

⃝ မေပးပါ 

*သင့ဘ်ာသာစကား ဦးစားေပးမ< သိFမ့ဟFတ ်ဘာသာစကားဝနေ်ဆာငမ်<များအတကွ ်လိFအပ်ေMကာငး် 

ဝနထ်မ်းများအား သငသ်တေိပးခဲပ့ါသလား ? 

⃝ သတေိပးသည ်

⃝ သတမိေပးပါ 

http://www.carrboronc.gov/
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*ြဖစ်ပျက်ခ့ဲသည့်အရာများကို ေကျးဇးူြပ>၍ေဖ.ြပေပးပါ (လိုအပ်ပါကေနာက်ထပ်စာမျက်Bှာများကိုပးူတဲွ 

တင်ြပပါ) : 

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 

 

!မိ$နယ်ဝနထ်မ်းများအတွက်Bှ>တ်ြဖင့်တိငု်Gကားစာတင်ြခင်း  : 

အကယ၍်သငသ်ည ်LEP တစဦ်းချငး်စကီိFယစ်ားဤေဖါငက်ိFြဖည့ပ်ါက၊ ေကျးဇ@းြပ,၍ ေအာကပ်ါအချကအ်လက ်

များကိFေပးပါ  :  

တိFကM်ကားချက ်လကခ်ရံVWိသည့ေ်နစွ ဲ:___________________________________________________ 

ဝနထ်မ်းအမည ်:__________________________________________________________________ 

ဌာန:__________________________________________________________________________ 

ဝနထ်မ်းဖFနး်နပံါတ ်:____________________________________________________________________  

 

*တိFငM်ကားသ@လကမ်Wတ ်:_________________________________________________________________ 

*ရကစ်ွ ဲ:_____________________________________________________________________________ 

ဤေဖာငက်ိF တငသ်ငွး်ြခငး်ြဖင့၊် တငသ်ငွး်မ<သည ်စွခဲျကတ်ငြ်ခငး်မပါဝငေ်Mကာငး် အသအိမWတြ်ပ,)ပီး အချကအ် 

လကအ်ားလံFးသည ်သင့အ်သပိညာအတကွ ်အေကာငး်ဆံFးြဖစေ်Mကာငး် အသအိမWတြ်ပ,ပါသည။် 

 

ဌာနအတကွသ်ာအသံ+းြပ/ရန် 

ရVWိေသာရကစ်ွ ဲ:______________________________________________________________________ 

အေရးယ@ထားြခငး် :______________________________________________________________________ 

http://www.carrboronc.gov/

